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ABSTRACT

The following article analyzes the different joulisastrategies followed biradio Cooperativdhat allowed its
positioning as an opposition media within the comioation industry during the dictatorship. The donstion
of its identity was built upon a discourse of olijgty promoted during the military regime. The fa@ success
was due to its strategy of informing about facts there silenced in a context of repression andarship. This
transformed information into a political theme thas not influenced by political parties. To accdsipthis,
several archival sources were revised including\tiwaria de la SolidaridadArchives, Cooperativa Radio
archival materials as well &vlegio de Periodistascords.
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PRESENTATION

“Every observer of contemporary human events is alparticipant of them,
and is therefore morally involved in them...”
ARNOLD TOYNBEE

On May 13th 1983 the news programs of Radio Codiper¥italicia in Santiago, Temuco and Valparaiso
were indefinitely suspended through Supreme DeB&% signed by the Home Secretary, Sergio Onofre

Jarpa. The Division of Social Communicatidi\ision de Comunicacién Socjal])INACOS)2 pointed out to
the media that this measure was taken becauseeomtbrepresentation of information in the agitation
campaign the radio station had allegedly broaddasteMay 11". This had been done through interviews,
comments, news and transmissions of all kinds, thighclear political intent to create an artifioiéilmate of
agitation and public unrest. That same day in whighnews signal of Cooperativa went off the daiblic
support was felt from different areas of societhieTJournalist Association, Human Rights Commission,
students of the Universidad de Chile, trade uniang, even the Catholic Church joined in the caasegdain

the voice of one of the radios with most listertarsughout Chil3é
The demands for the reopening of the sender wayeessed in acts of solidarity with all the mediatth
more than once, had had their news programs suggutes restricted because they entailed a defehse o

democracy and an opposition to the military reélnmso, through these acts, civil society claimetd a
demanded a space that in some way would give trerk the sense of belonging to a community that had
been disintegrated by the dictatorship.

In fact, Cooperativa had positioned itself in tt@lective imaginary ashe radio of all ChileansAll
members of the radio shuddered with the three thmlisignatures and messages they received until the
lifting of the suspension. They could not belielie social impact the radio had caused becauseatineed
to defend an own opinion in comments or editoréald to adhere to the political parties of the ofmos its
sole purpose was to present all facts from thetpadiniew of the actors, no matter what politicabgp they

belonged ta

* Direccién Nacional de Comunicacién Social del Gohie (DINACOS) was a body dependent on the General eBagr of
Government created by the millitary junta. Onetsffiinctions was to advise the ministry in the folation of communications policies
and the “supervision of funding, edition and puddion, circulation, distribution and commercialipatin any way of new newspapers,
magazines, periodicals and anything published”priactice, this meant that DINACOS - besides supemgithe contents that were
published - was also in charge of allowing or degythe corresponding permits for the existenceedim

° Archive of Vicarfa de la SolidaridadVicariate of Solidarity). Resumen de Prensa 1988ispensién de los informativos de la
Radio Cooperativa”, 28-30. For effects of abbreeiatthe archive will be called AVSCH.

‘In December 1982psimagazine was closed down for nine months. Besic@soenic costs, this meant a restriction to informtyo
about international matters. It was prohibited taiteany information about the national context nnfed articles. Ana Maria Foxley,
“Seguiremos profundizando la misma lineRgvista HoySantiago, 10 to 16 de March 1983, no page.

In fact, Cooperativa designed @ésmmunicative strategi%based on the discoursejofirnalistic objectivit)7/,
an important characteristic of the modern liberalsg, and positioned itself in the market of infation as a
“neutral” media that aimed to inform the populationdependently of the political group. However,dan
regime of restrictions, the discourse of objecyivstems from a position of opposition, for not omlgy
criticism but also uncontrolled information was sifered to be a threat by the authorities, anchbyré¢aders

it was seen as a form of resistasnce

In this way the radio news of Cooperativa produeffdcts that were not mechanically linked with the
empirical principles that constituted their refezes; that is to say, the representations produgedeoradio —
that did not look to encourage the masses nor gener space of explicit confrontation as was though
allowed society to learn for itself from a certa@ionstruction of meaning, in which grammars of piitun
and recognition among the listeners played a rblethis manner and just like other dissident media,



Cooperativa helped to reconstitute a collective wmm - different from the one of “fatherland sawdor
coined by the military to legitimize their preseneeedefining and revalidating the sense of beloggf
different individuals to a community of many groupstional and collective, that had been mutileaed

divided by the military regime

°In press conferences Luis Ajenjo (general manafyéireoradio at the time) points out: “We are imse$ by all the solidarity. This
is a radio that even renounced to a voice of ita,dike in comments or editorials, to give roomatbfacts and points of view of the
main characters of these facts”. Ignacio Gonzalem, “Radio Cooperativa. Silencio noticiosbfoy, Santiago, 25 to 31 May 1983,
14-15.

° By journalistic strategy we understand theotijunct of political, journalistic and entreprerreabjectives and definitions that
combined give the media a profile of its owiihat is to say, they are definitions and practigzions that locate a media in the socio
cultural context, give it an identity, a functiamthe scene of communications and a situationémihrket of information. CEduardo
Santa CruzModelos y estrategias de la prensa escrita en mosele modernizacion: Chile siglo X3ocumentos de trabajo, Santiago,
Centro de Investigaciones Sociales, UniversidadsAl®96, 4.

"For journalism, objectivity becomes a relevantdadn the conformation of its discourse from thé' t@ntury onwards, especially
since the massification process of audiences. T$muarse of objectivity, a concept coined by pwuith, makes it possible to bring
together different types of readers that give jalism legitimacy through the development of formsl styles that are translated in a
recount of events that are valid for all, and ndydor a few subjects. In this manner, objectivipyerates as a rhetorical and commercial
strategy at the same time. For this reason, jdistitaobjectivity is not presented as the restilan epistemological reflection, but, on
the contrary, is the result of the new commerdialtegy that arose in the 2@entury, and that is quickly accepted as a joistiabalue.
That is to say, it becomes an ethical concept.“@betrine” of objectivity can be understood frontek levels: deontology, as an ethical
commitment; the level of journalistic investigatias it demands a conjunct of norms of legal procedand the level of rhetoric, as it
entails a conjunct of rules of stylistic nature.. Gdario Mesquita,El cuarto equivoco. El poder de los media en laiestad
contemporaneaMadrid, Editorial Fragua, 2007. Michel Schudsbiscovering the news. A social history of Amerib&wspaperNew
York, Basic Books, 1979. Gaye Tuchmaa,produccién de noticiaBarcelona, GG Mass Media, 1983.

*Juan Pablo ArancibigGomunicacién Politica. Fragmentos para una genelate la mediatizacién en Chjl&antiago, Editorial
ARCIS, 2006, 136-137.

In this construction of collective values and bislighe media play a relevant role. They make gsjide
to structure and organize the presence of theipast areas of contemporary life. For one pargytlare the
deposit where memories are saved, as they aret@blegister and reproduce the events of a period. F
another, these registers of memory are constrigtionthe dialectic between remembering-forgettimg,
which the interests of the producers come togethardynamic way (both from the media and the jalists)
and the public. In this way, memory is not only tieeount of past events, but also the construdtictme
present of that which is possible to know and nhestremembered, that is to say, that which we censid
worth to remember. In this context we must ask @ues what was the responsibility of the mediaha t
authoritarian regime. Or, put another way, how ldese constructions of reality work before and atfer
1973 coup?

Some authors, like Steve Stern, highlight the tbkee media played against the dictatorship, as kocia
actors and in the construction of a memory. A défe one — dissident to the official one — that enéd

possible to regain an image of commulr?it)However, the tendency to standardize the unaffioiedia,
where some media of the cultural industry, local elandestine media come together, prevent seeiagoes
in this process. Not all media acted nor definegrtbelves in the same way faced with the militagime.
Each one of them, from their respective platforfproduction, designed their own political and coenaial
strategies that made it possible for them to taleerain position in the political field. For théssident
media, it clearly consisted in denouncing and amtfng the policies of the military dictatorshipowever,
the media did not maintain themselves only with uhemations; there was also the issue of survivimg t
political crisis of that period.

Before the coup, the structure of media commurocatvas pretty heterogeneous. Every media had its
own characteristics. Different from the written ggewhich was linked to politics from the beginnitige
radio always had a plainly commercial characteat ls to say, it was conceived mainly as a means of
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entertainment, fundamental characteristic of theswlture . In this context, the programs were adapted to
the interests of the listeners and the differestdnical and economic contmgenues So, the newgrams

soon took up an established space in radial pragiag) just like those of entertalnment



’ Rosalinda Bresnahan, “Radio and the movement ieCt873-1990. Independent and grass roots voiceisgithe Pinochet
dictatorship”Journal of radio studies/ol 9, N ° 1, United States, 2002.

" Steve Stern JBattling for hearts and minds. Memory strugglesPimochet’s Chile, 1973198&00k two of the trilogy: The
Memory box of Pinochet's Chile, United State of Aioa, Duke University Press & London, 2006.

" Cfr. Martin-Barbero, JestBe los medios a las mediacion@»gota, Convenio Andrés Bello, 2003.

Since the 1960s there had been a progressive teyntmnards the democratization of the media, and by
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1973 there was a plural communications system, dpeall opinion groups. This made it possible to
incorporate the population in the informative debabnsiderably diminishing the exclusion there imahis

fieldl4. In this process, radio became the political iy excellence, a typical element of politicatune.

All political parties and groups participated - @& direct or indirect manner - in the radio worltie t
Communist Party (Radio Magallanes), Socialist PgRadio Corporacion), the adherents to Allende’s
government (Radio Portale$APU (Radio CandelariaGentral Unica de TrabajadoregRadio Luis Emilio
Recabarren) anblIR (Radio Nacional). In this manner, from the new walydoing politics in a scene for the

masses, radio claimed its social place as an aféeoteans to create public opinilcs).nln fact, this was not
exclusive of the media that possessed a certaty logic; the communicational field as a whole vimsome
manner involved in this process of political adiin the public sphere.

Radio Cooperativa, known as one of the radio gtatiwith the largest tradition and with subsidiaries
almost in the whole country, was sold in the beigigrof the 1970s t&ociedad Publicitaria y Propaganda
Ltda that belonged to the Christian Democratic Partyth® moment this party only had one public opinion
media La Prensanewspaper that had a strong political edge), anddofor the acquisition of the radio
station because of the importance and massive @fatkat form of communication. The directive boards
integrated by Carlos Figueroa, Edmundo Pérez YontaAdberto Pulido, who actively participated in the
political debates of the time.

The radio did not present itself as a political ragthe president of the party, Eduardo Frei Morgtakfused

to do this), however the social tensions of the maihmade it possible for some opinion programshef t
radio to construct a space of denunciation agdimétiad Popular. The program that caused the msnst
that sense was “At this hour women improvise tatifected by Raquel Correa, Patricia Guzman, Maria
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Eugenia Oyarzan and Silvia Pinto

“Radio Cooperativa started broadcasting news pragtemm years after its foundatioRanoramawas the first program of this kind,
in charge of Juan Campbell and Emilio FilipReportajesin charge of Hernan Millas and Rafael Otero; finally in 1952EI Diario de
Cooperativathe first news program in Chile that resembledaspaper. Archivo de la Radio Cooperativa Vitali¢igstoria General de
la radio de divulgacién publica, 2000. For the rizrder of this article, the archive will be calledR&V.

" Alfredo Riquelme, “El debate ideoldgico acerca de Comunicaciones de Masas en Chile: 1953-19ZBNECA Santiago,
Agosto, 1984.

* Eugenio Tironi and Guillermo Sunkel, “The Moderiaa of Comunications: The Media in the Transitittn Democracy in
Chile”, in Democracy and the Media. A comparative Perspectiditad by Richard Gunther and Anthonly Mughanm@uinication,
Society and Politics, Cambridge University Pre€9® 165-193.

“Carlos Catalaet al.“Transformaciones del sistema cultural chilenoed®20 y 1973"CENECA Santiago, 1987, 34 onwards.

With the military coup this democratic system ofrzounication — that had characterized the country fo
more than 50 years — broke down. The media weeetafl by a combination of measures like confisnatio
legal restrictions and the physical repressioroafialists and communicators: censorship regulatéamed
at demobilizing and depoliticizing the populatliam’he restriction to media continued in a drastiomne
until the 1980s, when they were not only controlled the government, but also by the evolution and
dynamics of the systems of mass communication.

FROM THE COUP TO THE 1980s

After the military coup, all mass media were intared and suffered multiple repressions, censorsings
18

informative restrictions. The radio stations that were not closed dowre (flooperativa) took on different
roles in the social context of the time. For exampadios Balmaceda and Chilena took on a predarthjna



political role, as a platform of denunciation ofetlabuses committed by the regil?ne Instead, radio
Cooperativa continued the logic of entertainmentjclv can be seen for example in the incorporatibn o
personalities that represented the mass cultlke, Antonio Vodanovic, Julio Martinez, Sergio Livatgn,
Juan la Rivera, César Antonio Santis, Javier Mieaadd Gabriela Velasco, among others. With thig, th
radio signed up for a strategy that would evermyuptovide larger incomes, that would get it outtiog

economic crisis it towed with since the 1970s, ahdhe same time, protect it from possible repoes;%oi.
However, the social violence in the country and thesing down of Radio Balmaceda and consequent
relegation of Belisario Velasco in Putre made thdio station reconsider its main objective. In thesy, it
reopened the news program “El Diario de CooperativaNovember 18 1976, which had been closed after
the coup.

In this new period of that program, the directorsvthe journalist Delia Vergara, ex director of the
women’s magazinPaulg one of the most progressive media linked to tisiition of women in Chilean
society towards the 1960s. The program had a téameloknown journalists and commentators like Radr
Bafados (editorial), Alejandro Magnet (internatipndaime Hales (legal), René Cortazar (labor itna),
Mariano Silva (cinema), José Luis Rosasco (boaksyn Grau (ecology) y Patricia Politzer (politiceda
economy).

“ARCV.

Stern J.op. cit, and Eugenio Tironpp. cit, 165-193.

" During the dictatorship forty communicators werbeki or disappeared, 300 were sent into exile andenthan 1000 received
prohibition to exert their profession. Hernan Uriblerensa y periodismo politico en los afios 60/T®'. Carmona (edMorir es la
noticia, Santiago, J&C Productores Graficos Ltda., 1988.

“Rosalinda Bresnahaap. cit, 163-164.

“ARCV. Op. cit

The objective was to “establish a news program waitistrong political edge that supplied the task of

Balmacedaz”l. One could think that this editorial turnaboutp@sded to a purely political or partisan purpose,
but the media’s main aim was to have all ethicaigiples of informative journalism prevail, thattis say:
have the facts be known in an “objective” and gdlstamanner. But at that moment the “facts” revalve
around abuses and V|olence by the authoritieshesmews programs fell into the most critical subjecthe

national agenda: human nghtand the new economic poI|C|es

The radio programs had the advantage of recourtiegfacts with immediacy, and with comments
through the weeks, depending on the impact theestibpused; that is to say, repeating particufarmmation
and the succession of comments about it was ain&ueating” a topic of public opinion. This newsriat,
that was descriptive, hinted at points of view amihions, both personal and corporative, about &ven
this way, comments like those of Patricia Politzgposed and condemned the lack of humanity imtbeus
operandiof the military regime:

“...For the renowned public men that signed this detitar, mainly about the cases of Lonquén and Lextelhese
monstrous crimegan not have been committed without a profound mdegradation of the executioners, and
according to the antecedents at hand, the sigeatpriesume these acts are responsibility of thégabllevels the
actors depend on. Today, the words of general Rdmatthei about a dirty war constitutes, up toegain point,
the accept?nce that human rights have been violate@hile and that there are several acts that neéedbe
considered®,

*Interview with Genaro Arriagada. In Cristian Arisne, Factores que incidieron en el aumento de sintoeid&edio Cooperativa
entre los afios 1980 y 1990esis para obtener el grado del Licenciado enu@ésacion, Santiago, Universidad de Chile, 1992, 15

” Even though human rights abuses were evident, lhatexlia informed about them, clearly their diffusihad to do with an
editorial posture, since facts are also a discarsinstruction with certain mechanisms of selectlonother words, the “facts” are
constructed by the interest of who formulates tiffermation: of who decides what must or must nottesidered news. Cfr. Teun van
Dijk, La noticia como discurso. Comprension, estructupggduccion de la informacigmarcelona, Paidés Comunicacién, 1990.



“Patricia Politzer, in charge of economic news, fsobut that this space became the great newstfrantticize the military regime.
She points out: “In this terrain there were diffezes inside the dictatorship itself and it waséfae an area in which we could express
opinions and judge the measures that were takartli@a Espinoza and Carlos Alzadora, Cara@sverdad esta en los hechos. 70 afios
de Radio Cooperatiyé&Bantiago, Ediciones de Interés Publico, 2007.

“ ARCV. Programa El Diario, Comment on National Cutréffairs by Patricia Politzer, March 21st 1979p&am of 7 AM.
Itallics are not from the original text.

For his part, Jaime Hales (commenter on legal @ffalenounced and questioned the acts of the @hilea
justice system during the dictatorship, like théigies of impunity in favor of the Armed Forces aofdOrder
in the country:

“Good morning. News was impressive last Fridaynister Bafiados declared himself incompetent. AdBHéados,
minister of the Court of Appeals of Santiago, cartdd an investigation about the finding of cadaviershe
abandoned mine of Lonquén. (...) As he advancedarin¥estigation, the minister was able to estahtighidentities
of the dead with a high degree of certainty. Theyexffarmers of the area that were detained in b§7Garabineros
and disappeared since then. They were people egbdisappeared by their relatives, part of the listce and again
denounced byicaria de la SolidaridadPeople detained by Carabineros nobody knew frgaina And now they
show up buried in a group, clearly with the intentio be hidden in an abandoned lime mine. Theyleael and their
murderer does not show up. And even if he dte=e will be no punishment because there is a dbAmnesty for
everyone who committed homicides between 1973 @id, th March. But the country should at least know the
names of the guilty; of the murderers, even if diolya moral sanction, as well as the obligatiorthef homicide to
compensate the families of the victims, a respdlitgithat does not disappear with the law of antpe®/hat is the
fundament of Minister Bafiados’s incompetence? Huiive members of the Forces of Order, that is ag s
Carabineros are directly involvéd.

Coverage of the most emblematic cases of thez?imm the confrontational character of the comments
made relations with the authorities as well asehioside the radio station tense. Inside the rdtiere was a
clash between the personalities of the mass medidahe journalists, who insisted on denouncingabeses
committed in the country. The former did not aprohat the radio station take a “partisan” positabout
events, as they got an “image of opposition” thaswot convenient, if we consider that many of ttedso
worked in other media (like television) that weoempletely intervened. Calling for an ultimatum, ttieector
of the sender, Carlos Figueroa, together with thectbry of the Christian Democratic Party, decidedavor
of the journalists and caused the exit of diversergainment personalities to other media. Witls,tii was
proven that the editorial posture taken on by “iate Cooperativa” was not tolerated by some ofrluko’s
collaborators.

“ARCV. El Diario program, Legal comment by Jaime é$alApril 9th 1979, Program of 7AM. ltallics aret frmm the original text.

* Among them were demands for extradition by Congeand Espinoza for the homicide of Orlando Letelieterview with
Gustavo Leigh until the discovery of the bodiet@amquén. ARCV, Historia General de la radio de tjaaion publica, 2000. AVSCH,
Anuarios de Prensa y Causas Judiciales.

On the other hand, the discontent of the autheritigh the news program led to permanent pressamés
threats by theDireccién Nacional de Comunicacion Sociational Directive of Social Communication,
DINACOS). The members of the radio had to concuh&building of Diego Portales in several occasitin
appear before this institution because of commantsnews they had broadcasted. The regime toakat a
fact that there was a large political machineryopposition behind Cooperativa,, that put the nedeomat
risk. However, the repression suffered by the madisociety at large prevented the constitutioeffefctive
networks with a direct access to the sources afrinétion, especially for a media that functioneside the
logic of the market, like Cooperativa. For thissea, it was “very difficult to get to the directséor a simple
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reason: they were in the catacombs. When one of tane out, you went to interview him”On top of this
there were devices of self censorship, intendgatdtect the radio station as a victim-witness atatorship:



this was part of the responsibility the media hasl,a mediator between facts and the public. In she,
imaginary of conspiracies of the regime defined @&ativa as “the other media”, symbolically linkiigo
the political groups of opposition. This led to #lesing down of the subsidiaries of the radioistabutside
Santiago in 1978.

On March 18 1977 Law Decree N° 1.762 was enacted to createUthdersecretary’s Office of

Telecommunicationzg. This institution was in charge of the tuition atethnical direction of radio and
television stations, and of establishing guidelifesthe media industry inside the official framewo Since

the years of Unidad Popular, Cooperativa was raonges renovation of its concessions, an issue that
remained unresolved. There are different versidmmtathis subject. Some blame the government ofl&athi
Popular for denying them the concessions as a méetrhaof repression against the Christian Democratic
Party. On the other hand, others point out thattiigary regime lost the corresponding documealisiding

to the fact that these had been burned duringdhe because they were in La Monzegd§or the case, it is
relevant that in some way or another Cooperatiizised the repressions of the regime for its néteespeak
the unspeakable”. Ten of its regional radio statiaere closed down, only those in Santiago, Valparand
Temuco were allowed to continue functioning. As esuft, advertisers withdrew and the radio went

practically bankrupt with the liquidation of itsméo. But, on the other hand, this action showed tlae fiee
government had of a media capable of reproduciadedirors” of the democratic communication systéat t
had functioned in Chile until 1973:

“ Arismendi,op. cit, 10.

*Published irDiario Oficial of April 30th 1977.

“There is discordance between the version of theestiradio, and the testimonies of the actors af time recompiled by Cristian
Arismendi. That is why both points of view were lesed. See ARCV (no page) and Arismeog, cit, 12.

*Lasagni, Maria Cristinat al. La Radio en Chijé&Santiago, CENECA, 1988.

“The only thing the dictatorship was not willing @&ocept at that time was the freedom of expredsioa very simple
reason: the military thought that one of the mogtartant factors of the fall of Allende was the gete freedom of
the media. In the time of the UP, | — as represeetaf the ARCHI — discussed the closing of radgricultura with
General Pinochet, who was the chief of the are8anftiago. He was trusted by Allende and it wasafoeason that
the President promoted him to Commander in Chi¢fiefArmed Forced”

Although the dictatorship thought that these meidmas of intervention would lead to the natural Heaft the radio,
this did not happen. On the contrary, with the deaof directors and the new communicational stiageignplemented by
the radio station, it managed to consolidate imglthe most believable media of the 1980s.

THE PROJECT OF RADIO COOPERATIVA IN THE EIGHTIES

The unfavorable conditions after the closing oftéidio’s subsidiaries, the lack of advisers and tating
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made the directors reconsider their editorial abjes so as to ensure permanence in the media markiee
first change that made it possible to redefinedtiria of the radio station was made inside tbart of

directors. Genaro Arraigada took on the presidemzy/Luis Ajenjo became in charge of managerggeﬁhey
focused on generating the conditions to attractaasiwe public; that is to say, they created a neagian
product, to question all the needs of civil societith the aim to attract a larger amount of ligen For the
board, the radio was above the political situatbthe time. They considered it had attained autonfrom

early on in the history of communications in Chiar that reason, it had to be a professional meyiigal,

independent and objective, not a platform for prdit struggle like other media. Genaro Arraigadegaor

of the radio points out:

“The radio must never take risks. What is thisuittaking risks... everyone plays a role here in &il society.
There were some that played it propeMicaria de la Solidaridadprofessional associations. But risks are never
taken to all or nothing. That does not exist ire.lifThe important thing is that there is a professio plural,
independent and objective work. Here the truthefote everything, whomever this may huift.”

In this manner, stating his discourse from theatietof journalism, the radio station could condate its



autonomy from partisan positions in the public spddis was key to establish an image of credybdinong
the listeners.

“Ibidem 13.

*The listeners rating for 1980 was 0.8 points, abersible lower than in 1977, when the radio hadiag®f 6.9 points. Sterrop.
cit., 302.

“ARCV, Historia General de la radio de divulgacidiblica, 2000.

* Arismendi,op. cit.,16.

On the other hand, this autonomy gave the radiocesfseedom concerning state regulations. In this way
could remain in the space of political oppositieraa unofficial media.
With this objective in mind, there was a searchrfew forms and styles to differentiate the radatish

from other media, mainly from those that were cdesid propagandis?ﬁ: The confrontational style was
eliminated, previously sustained through editoaiadl informative comments and that had been chaistate
of the radio in the last four years of the 1970swihbrogramming was ordered to Ernesto Molina, darecf
the publicity agency TEMPORA, who restructured taéio with the idea to see results in the firsefixears
of the 80s.

The system employed was one of continuity, alsorknas “modular”, in which the programming was
composed of small “modules” or repetitive elemehtt succeed one another in the diffusion of dadws,
for instant: informative curtain, music, time sletc. The main body was the informative block of Ckario
de Cooperativa”, aimed at informing the facts ttoatk place at the moment. In this way, politics drae
hidden in the facts.

News programs became more frequent. Besides tee thformative blocks that started at 6 AM, there
were news flashes all through the day interruptitiger programs. There was also the morning mokhile,
technological progress that changed the way ofriniiog in the media industry. It consisted of a dire
transmission from the place of events, that isatg the information was given by the reporter hiifpseho
identified himself, telling his name to the listeneThis gave the news a more “human” edge andiehtof
immediacy that brought it closer to the public. tBe other hand, the support of commentators wasTdegy
were the official and authorized voice, those timsicribed the tone and rhythm of the radio station
collective memory. The voices of Gema Bravo, Maritdles and Sergio Campos stood out in the middle o
a curtain of drums that announced that somethirgggeéng on there, at that minute, something thekap in
the voice of the hosts, became “truth”. To this evadded emblematic phrases that summarized the aityl
the media and that became the signature of the peyggams. These elements show the type of josmal
the radio decided on, where the “facts” of all eexfound a tribune. So, slogans lik&'cu have the right to
know the truth and the truth is in the facts”, “Eything can be said if you know how to say it", If
Cooperativa does not broadcast it, it is not news&ated an image of credibility of the informatjw@duct,
that was concordant with the ideological space dfganization of news intended to span: as a styateg
towards democracy and as commercial support.

* By propagandistic media we mean all the commurninasiystems that have a strong ideological conmotatiith circulation
generally in a specific community.

To achieve a higher level of verisimilitude in joalism based on “facts”, Cooperativa included the
recounts of victims and victimizers, thus revealivigat happened among those who suffered persecatidn
also among those who designed the policies. k®rphecise bureaucratic-like instructions werallsshed,
that made it possible to construct networks andrinftion circuits. In this manner, journalists abakcess
information and have the facts be known insidebtistaed frameworks, with no risks for the informstr
the radio station.

“For us as a radio it was a problem to receiveoanan who, crying and anguished, told us her hushaadbeen



abducted by the CNI. Those were real pleas. Thnat &f situation was almost an unsolvable problermu For one
part we did not have the means to investigate Wadthappened, and for the other, that woman caald heen sent
by the secret service with the intent of havingrdmdio broadcast false information. That is to aasap™.

On the other hand, because of its task Cooperhtidato assume the attacks and severities of a média
the opposition. The authorities applied diverselwsion policies, like denial of permits to asdistnews
conferences of the government — where Pinochéteoatithority in question gave his version of thetsa- or
to delegations that accompanied official tours. lde&r, the biggest problem was represented by their
colleagues who supported the regime. Most of tleemsidered their survival to be dependent on the
dictatorship, working for both spaces at the same:tfor the media and for the government. It washard
to find a journalist from some newspaper workingaasadvisor for the Home Secretary, or some meslia a

branch of the Ministerio de Secretaria General dbi@nc?. It was they, the colleagues, who made sure to
guard and restrict information from radio Coopesati

As a precautionary measure, authorities designedytiidelines of questions beforehand, in such a way
that they only focus on the works and projects e tegime. This meant designing communicational
strategies from codes that broke down the infoweatence, and in which the news came directly duhe
authority’s mouth. These strategies consisted imiating questions as open as possible, withounhgi
specific data.

“Journalist: Minister, has the government taken snees to avoid disorder on the day of the protest?
Minister: Well, tomorrow there will be a large pe#i deployment in the streets.

“Arismendipp.cit. 27.
“Ibidem30.

Press report: The Minister informed that tomorréere will be a large police deployment, faced vtith calls for
national protest®,

In this way, the radio station gave the necessafigriation, but made it possible to have a differen
interpretation, from which the listeners could deglthe places of meeting for the protest, as vealarnings
for the organizers and participants in the protebisthis manner, the discourses that constitutesl t
informative dialectic of neutrality generated aipodl identity of opposition inside the discourskithe radio
station.

In 1985 market studies showed that Radio Cooperatias the radio station with the most listenergh@n

country, more than Radio Portefl%esThis rotund success, which started since 1983, a4 only because of
what was said, but also how it was done: forms @mtepts that added up a journalistic package iichwh
voice, professionalism, presentation of the infafom etc, played a role. All the essentials to entie radio
station attractive, different and “believable”.

BETWEEN NAUTICAL TACTICS AND CONSENSUS: THE POLITIEL CONSTITUTION OF
1980, NATIONAL PROTESTS AND CLOSURES

Between 1981 and 1982 one of the biggest criseékeomilitary regime began, driven by economic and
political factors that made it possible to changd diversify the forms of opposition. This, becaw$ehe
reorganization of the public space, the moral mohoghe opposition started to manifest concernhregissue
of human rights and the recovery of political atyivin some cultural institutions like institutesnch
educational spaces. In this context, the media®bpposition performed a mainly political function

Information was ordered according to the positiba tpolitics of words” were expressed in, so as to



construct identities and feed competitive strategiethe field of the oppositié% Denunciations acquired an
important role again, especially regarding humaghtd, and became more public, with a larger impact.
However, this political act of the media lackedemter of reunion and clear planning; they were nudre
“tactics”, that is to say “marginal interventionsside circuits that depend on basic a prior cooilito

: o . .
operate, like autonomy and the organization ofregimstitutions that affect each circuit’ This was the case
of Cooperativa.

*Interview with Guillermo Mufioz, press editor of treio. In Arismendipp. cit.,46.

*Stern,op. cit, 303.

“José Joaquin Brunndin espejo trizado. Ensayos sobre cultura y politicalturales Santiago, FLACSO, 1988, 127-128.
“Ibidem 129.

With the change of formats and styles, the raditicgt consolidated itself as a believable media and
secured a position of autonomy of political partiesthis way the radio took responsibility foratsand its
news programs. Although the news revolved arousdhbtensions and the politics of the 80s, Coopeaat
showed an ambiguous position towards the authsrititich made it possible for it to remain in thedia
market. In other words, it adopted — in accordandée circumstances — two positions: the “nautioak
and the one of consensus. The first referred tortbehanisms of self censorship applied by the ttire®f
the radio when they saw that the coverage of cegaents could put the radio at risk. This impliedilence
certain facts and adopt a more ambiguous standtbegesaw the results of some news programs. A
memorable case was the coverage of the plebiddite @onstitution of 1980. For another part, thétjgs of
consensus implied to negotiate with the authorlieforehand on how to transmit certain news progremm
protect the continuity of the media.

The Constitution of 1980: from opposition to thetnical” tactic

On August 11th 1980 the media announced the calietoiscite to approve the Constitution written by
collaborators of the military regime. From that oiti;mon, the statements, comments and declaratioms f
different social groups did not stop. More tharomfing about that news, Cooperativa constructed a
campaign of rejection, implicitly calling out to tNO in the plebiscite. The campaign was preshethe
then director of the radio, Genaro Arriagada, anckesal members of the Christian Democratic Palny, t

directors, and all other members (journalists ksdecollaborators, etc) participa?ezs.dSo, the news programs
were inclined to emit opinions and news contrarthemenactment of the constitution, which did netam
that the news about the government disappearetisimanner, through news programs, the radio &g
all social actors of the moment.

“l consider the announcement by general Pinot¢betibmit the constitution to plebiscite, to barsult and
provocation to all Chileans. A sham and fraud terided (declaration by Andrés Zaldivar. EmissioAwdust 12th
1980). TheAgrupacién Cultural UniversitarigCultural University Association, ACU) called aatall university
students of the country to discuss and elaboratefeed position towards the plebiscite of Septent#¥! (Emission
of August 18' 1980). The group of 10 publicly called out tosektors, for the constitution of a command for the
restitution of democracy” (Emission of August™9

“«| was chief of that minuscule campaign. Many raeli@cutives and directors actively participatedragahe Constitution
approved by Pinochet, After the triumph of the goweent, | told the press editor and manager taltayn the periscope and
submerge...”Ibidem 45.

“The Farmers and Natives Federation of Agricultimade Unions of the province of Santiago stated tie calling
to the plebiscite by general Pinochet is a viotatithe Chilean people (Emission of Augusf'2®80). The
Democratic Student Councils of Universidad Catdfioanted out that the plebiscite was a political amoral



indignity (Emission of August 211980). The rector of Universidad de Chile suspdralorum about the plebiscite
and the constitution programmed by the Student CibohSciences that was to be held in Campus Méemlission
of August 229 1980). Theauxiliary bishop of Santiago, Monsignor Jorge Houston, pdiate that the thesis
exposed by professors of Law from Universidad Gedchat to support the government plebiscite igr@wy to the
teachings of the Church. (Emisién of Septemberl®80). 54 persons were detained for participating i
manifestations against the plebiscite in the cesft&antiago. At this moment the number of detar®epolice
amounts to 54; 45 men, one minor and 8 women. Ny@aple supported the protesters, clapping andhgati out
one voice NO-NO-NO” (Emission of Septemb&r 29805°.

All sectors of the opposition were covered by n&@ssmissions, through their own comments,
arguments, denunciations of intimidations, deterstifor calling out to vote NO, street comments, wttch
implied the position of the radio station. The disise of political objectivity adopted as principig
Cooperativa was left behind. However, after therapgl of the constitution, the radio station subgeet
immediately into silence, angering the collaboraimirthe radio, who thought it was time to go othwhe
campaign of political opposition. They argued thidterwise this campaign would just have been an
ephemeral act of heroism that moved the countrafaeek. Genaro Arraigada intervened in this coifli
ordering to put down the periscope,

“You are the journalists, but | am the politicahcluctor of this, and consequently my instructi@swo put down the
periscope”. (...) “In fact, we submerged ourselves] during the week of the discussion Andrés Zaldiweesident
of the Christian Democratic Party, was expelledrftbe country. Well, the journalists came and aekedged their
mistake of political diagnosis and we considereisthbject to be closed”

Between protests and closures: the tactics of cqmuse

The economic crisis of 1983, a consequence of¢odiberal policies, and the resulting impoverishtnen
of several social sectors put the new order — implged in 1977 and ratified with the constitutiéri®80 -
in check. Social unrest was felt in all social segtnot only in the poor ones. There were sewasecutive
waves of protests that ended up arousing violendeepression by the authorities. One of the midstizd
sectors was, again, the media, that were closedhterdened for longer periods of time. They wereused
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of being responsible for encouraging the massedagritie foundations for the fall of the government

“All emissions about the constitution of 1980 aréhie press registers of Vicaria de la SolidaridddSCH, Anuario de Prensa,
1980. “Sobre el plebiscito: 9 de agosto al 23 dreiye”.
“Ibidem 45.

The crisis in the new order of the regime helpexl tiredia take advantage of the fissures and thrbw al
their discursive artillery towards the public spder

“The media became daring and we, who came fromliaade period, joined... In economic terms everygats into
the fight. The government was in a very weak positiThat is why the protests of 1983 began. Thenpu
confirmed that there were serious problems in tedaction. A Secretary of Treasury that flushedttiket on the
private banks. Here we forget that even the sufeeritent of banks was detained, etc., etc. In thiatton one dared
to do anything. So there we became bolder”

So, the role of mediator turned the radio and othedia into social actors — except for televisionl a
newspapers — as the informative discourses thejtezirshowed the suffering of a mutilated and reqgés
community. In this manner, the media made a dissideemory visible, which activated the idea of “the
defeated”, a memory that many did not want to sektlaat had been silenced by the authorities.

On May 11" 1983, Luis Ajenjo, general manager of the radagish, encountered, on his way to work, a
manifestation on Flemming Street, in Las Condesirhteediately started a live transmission, with Hedp
of the protesters themselves. The other journalistst to other points of the city where other dest@tions
were triggered. It was then, Ajenjo remembers, tBatgio Campos was established as the voice of



Cooperativa. That first transmission increasedatdience significantly. Telephones did not stoming,
establishing a direct relationship with the listene¢hat supplied the lack of personnel at theoaour days
later came the first closure, under the order ef th

47
Minister of the General Secretary of GovernmenmBia Suarez.

“Between 1983 and 1984 several media were closéfl visiiten media and radio stations. Among the mekgvant cases was the
closure ofApsi magazine (December 1982nalisis magazingSeptember 1983), that included a prison senteorcésf director, Juan
Cardenas, and of the radios Cooperativa (May 1983September 1984) and Chilena (September 1984yeThere also closures of
regional and neighborhood radio stations. Stepncit, 298-308.

“Ibidem 49.

“The coverage of the protests of 1983 turned Cotipariato the leader afatings. Besides, it had more credibility than newspapers
and magazines, located in the 41% of the mostuzddie media of the moment. Steap, cit.,303.

According to the members of Cooperativa, the detnatisns in the higher middle class neighborhodds o
the city (like Las Condes, La Reina, Nufioa and bor@chea) were key in the denouement of the other
demonstrations. In our opinion, this shows theamati discontent among all members of society, tocain be
very risky to place all responsibility of the prstg on only one social sector and deny the role-thiace the
coup - popular sectors, political associationstaade unions fulfilled. However, this vision of Gmrativa
can also be interpreted as a way to call out tttential audience among the masses. About ttepiiotest,
Genaro Arriagada points out: “Although Seguel sumetbthem, we saw the movement in the upper class
neighborhood. In the second manifestation, the peotors joined. The official sectors warned that tould
cause the fall of the regime. Almost all the mdtha gone to the first protests, but after this weythey

quickly took off"48.

The news coverage of the manifestations cost tlie station a high prize: the closure of 1983 had a
double significance. From a commercial point ofwibe advertisers — that in their majority were
renegotiating the debts caused by the recessidh rotl want to invest in a media that did not offer
guarantees because of the rejection by the au#wrdn the other hand, the transmissions of thegts
made the radio the most believable media for 8terliers. The increment of audience was notorious, a
surpassed that of Radio Portales. Letters, phdis tesertions in written media showed the natlaugport
to the work of the radio journalists. Cooperatial thecome “the official radio of the protests”, m¥ieough
they deny that title up to this day.

“Dear Director: In Chile of today nothing can stisp us, but it can outrage us. | know it will Heno or little use to
demonstrate, as one of many housewives, my absilitrity and complete support to the selflesskers of Radio
Cooperativa that was silenced just hours beforedhebration of the DAY OF SOCIAL COMMUNICATIONS.
What sarcasm! Many of us desire peace, tranquitity above all true justice for Chile and no motsteariness and
absurd repressions, as is happening at the mofhent”

The letters of support consolidates the nationppsett to the radio station’s work. They show thet t
radio settled in the memory of people, with therfats and styles of communication and journalistic
information, reaffirming and reconstructing theiontof community among the listeners. Cooperativa
intervened directly in daily life, becoming parttokir lives.

“Ibidem 49.
“L.G.C. “Adhesién a Cooperativat{oy, Santiago, Cartas al Lector, June 8 to 14 1983, 70

“Dear Director:

“(...) Since then | listen to that radio, in the mimignfrom 7 AM until it ends,
then in my house or car, so it is the radio my sdasghters in law, etc, listen to.
I do not change it for another; because of its muke voice of its newsreaders,

the news that is up to the minute and from theepitself,



the completeness of Diario de Cooperativa, theatibjey of its information, etc’.

When it was closed, the radio station received atioee thousand letters and messages of supgost. T
corroborates that the purpose set up since théiesgh when styles and formats were changed urickstidon
of Genaro Arriagada — had had positive effectstlfier station. Cooperativa had become the radio bf “a
Chileans”. The National Congress of Communicatioh%985, in Vifia del Mar, reinforced this situatidn
the conferences — with participation of diversavists, communicators, politicians of all oppositiparties
and students — new policies of social communicatiere discussed and both in group works and quadintt
analyses it was understood that Cooperativa wasrilyeradio station all participants identified kithe only

radio “that says truth in an objective manner”attBhed light on everything that goes %n"

The decrees of closure of the media emitted byegane were faced both with juridical strategy aicts
of denunciation through the media themselves. Thene committees of defense of the radio, integrate
professional and artistic celebrities. Legal measumade it possible to counteract the censorshipd,
sometimes dialogues between the government andhitite directives of the media led to provisional
agreements about lifting the closures before ttiaguor consensus about the information that tbeyld
emit from then on. These mechanisms were justifigdthe fact that “to them (the military) it was not
advisable to have a ruling of the tribunals decthed they did not have the faculty to close doha tadio
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station; much less in the case of a preventiveucdss .
Carlos Figueroa recalls: “One of the cases | renegmlas with Marquez de la Plata. We talked abaait th
closure; it would last until Saturday, for instan¥®u — he said — desist of the appeal on MonddyoDrse,
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that is how we negotiated’ This way of relating was a result of the netwottkat existed before the coup,
added to the own dynamics of relationships withrtfegnbers of the government.

“Marfa Gallardo R. “Radio Cooperativdipy MagazineSantiago, Cartas al Lector, May 25 to 31 1983, 65.

* Comunicacién Hoy y FuturoActas del 1ll Seminario Nacional de Comunicac®n®rganizan: Colegio de Periodistas de Chile,
TIAC, ICECOOP, CENECA, CED, CEDAL, ECO, ILET, IPBY\PRODE, Centros de Alumnos de la Escuela de Periazde la
Universidad de Chile y la Pontificia Universidadt@za. August-November 1985.

* Arismendi,op. cit.,50.

“Ibidem 52

Part of the consensus policies initiated betweenntiedia and the regime — to avoid the risks of dein
definitely closed down — was the reduction of tleeva programs, as they were considered to be algehit
encouraged the masses to go on fighting for thigints. After all, as Méarquez de la Plata said: “A

manifestation without a radio was no manifestat5i4on"

Inside the radio station these decisions causezsidien among the members. The journalists considered
that the station had to fight directly with the ireg and not make pacts with it; however the densiof the
directors showed that the purpose of the radio avdsferent one. For the latter, every closure g@an as a
defeat, because while they knew the rules of theegand all the arbitrariness, they risked the sendd
stigmatized it as a political radio. In turn, thelipcal parties of the opposition also confrontix radio
station. The parties of the left considered thatghecautionary measures of the radio meant thap&ativa
was not responding to its fundamental ethical (@oldical) function: to inform.

“...they called us cowards, simply because whemthaifestations did not have a big effect anymorenfemed
the way they were. An anecdote. One time in a ®uof the Socialist Party the criticism about uswaided. There, |
know because Angel Flisflisch was there, the idesome leaders prevailed that we at the radio hadight to judge
the work of the radio from our houses. That wasatgeiment”.

In 1986 the radio did a survey to get to know thelihg of the public opinion about the state ofjsiand
the protests. The results surprised the membettseafadio station and the groups of the oppositipaople

are tired of the protests’i?.e. The poll showed that people had enough of altéfpeession, the raids at sunrise
in poor areas, and the violence that left victimsall sectors. Faced with these results, and faligwthe
central postulate of its programming — to infornCeoperativa communicated this news and received all
artillery of the leaders of the political left. Wné& made this national weariness of violence kngtlie radio



broke up the strategies of the political partiesctainteract the government of Pinochet, and shated
incongruence between these practices of resisamt@ublic opinion.

“Of course. Protesting in the upper class neighbod was more comfortable, though still danger8us.after all no
one got you out naked at five in the morning tarfgrou on a square out in the open. | believe treg & sign of
independence of the station from the political ctees. It was also our commitment to the publigrfo points
out™.

54 |bidem 52
55 |bidem 53.
56 |bidem 58.
57 lbid.

In this way, Cooperativa established its placeraaidgonomous media inside the opposition; insafdidi
not compromise itself organically with the sociabvement articulated by political groups in the ¢igh
However, this autonomy does not mean that the nad®only located in the space of “entertainmesitice
they manifested a clear (though not organic) comgge with the political directives that lead thegqess of
re-democratization, and above all with the impeeaif their position as mediators between the facis
public opinion: it is the task of the radio to info.

CONCLUSION

During the dictatorship, Radio Cooperativa and othedia of the opposition created an image of Other
Nation from the memories dissident to the dictdtigrsIn them the masses recognized their demands,
experiences and ways of expression; with this aeshaultural identity, different from that of theilitary
regime, was consolidated. This was largely possii@eause the radio station had a discourse that was
autonomous from partisan politics, exposing evantuch a way that they caused an effect of realigred
by al members of Chilean society that identifiedthwihe radio’s discourse. For this, it had certain
technological advantages that made it possibleitpass the socio cultural prejudices of certairugsp and
was able to establish itself as the most believabl@ massive media of the time. The news discoofse
Cooperativa was consolidated as a national diseotlat, though it was not aimed at “all Chileansgs
accepted at least by a large part of the commuentsn by those who did not necessarily identifynvitit

The informative discourse of the radio was mediditgdeveral factors, typical of the hegemonic garne
that moment; the relationship of the radio statwith the political party, internal relationshipstiveen
directors and subordinates, the relationship whikh market and authorities were the elements thaarsd
determined the road to follow. In this mannersitomplex to try to establish the responsibilitytted media
during the dictatorship, since - as exposed inwhgk - the representations of Cooperativa alwagetided
on basic and prior conditions that affected theuation of information. Besides, the receptiontbé
messages emitted by the radio always ultimatelyedéed on the interpretation that the listeners nadde
what the radio intended to communicate.

Translated by Cristina Labarca Cortés
Translation from Historia (Santiago), Santiago,ly#d.1, p. 79-98, enero-junio. 2008.



